Data Cleanse
Spot Check Top-Tips


Check the total learner count before cleansing vs after cleanse.


Check that deleted learners do not appear in the ‘Learners’ area in Management Centre.


Check that deleted learners do not appear when using the ‘Search’ bar in Portal.


Check that deleted learners do not appear in reports run in Management Centre.

Check that the deleted learners do not appear on your ‘Leaderboard’.


Check the total resource count before cleansing vs after cleanse.


Check that the deleted resources do not appear in the ‘Resources’ 
area in Management Centre.


Check that the deleted resources do not show in the Learners ‘Resource History’.




Check that deleted resources do not appear when using the ‘Search’ bar in Portal.


Check that deleted resources do not appear in reports run in Management Centre.


Check that the organisational levels you required to be deleted have been removed.


Check that the organisational levels you required to be deleted do not appear in reports run in Management Centre.



Should you wish to test any further, please post any notes below that you would like us to see.


If you need emergency support regarding your data cleanse, please email support@brightwave.zendesk.com.






